
 Community Manager's Message 
Dear Residents: 
As I’m sure you may already be aware, the COVID-19 
(Corona virus) situation is evolving each day and like you, 
we are taking action to prepare. As the global landscape 
continues to shift, we remain focused on the wellbeing of 
our employees all while continuing to maintain customer 
service for emergency maintenance items.  

Taking care of our Residents is at the center of everything 
we do, so I want to assure you that our team is focused on 
proactive steps to help reinforce strong business practices 
as this continues. If maintenance tickets aren’t dire emergencies, we’re      
holding off on completing those at this time.  

The Rental Office is closed to the public however we are answering the         
telephone and emails (pleasanthomesapartments@gmail.com &                
pleasanthomesmgr@emcmgmt.com) during normal business hours Monday – 
Friday, 8am – 5pm. We will keep everyone updated as this continues.   

The programs are provided in partnership with the Mid City Development, Edgewood Management Corporation, 
Community Services Foundation and a grant with Prince George’s County Department of Family Services 

 
 

Denico Settle 

Valerie Norris 
Assistant Site Director 

 

Johneice Gardner 
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Site Director’s Message 

We hope that you are all well and staying safe during this time.  Schools are 
closed but the learning must continue during the COVID-19 Pandemic. Community 
Services Foundation’s mission to enhance the lives of our residents continues.  
We are excited to announce that although the community center is closed we are 
teleworking to      provide services and support during this most critical time. Our 
telework hours will be between 9am and 5:30pm. 
We will  offer services and activities that will benefit our youth and families.   
 With parent consent, we will be implementing 15 minute tutoring calls to 

youth to help with the distant learning packages from the schools,  
 We will provide additional enrichment activities during our calls.   
 We will keep you posted about food distributions and other donations that are 

near and or on the property.  
 We will conduct wellness checks with our adults and seniors  to make sure 

they are aware of specific resources.  We will conduct wellness checks with 
our adults and seniors  to make sure they are aware of specific resources, 
such as unemployment assistance,  etc.  

We hope you will stay connected with us and to take the preventive measures to 
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YOUTH,  SENIOR AND ADULT ACTIVIT IES 

Telework hours:  Between the hours of 9am and 5:30pm 

TELEPHONE TUTORING SESSIONS 
with your Community Center Staff 

Sessions will focus on: 
Math 

Reading 

Vocabulary 

Creative Writing 
(focusing on our poetry theme) 

 

Weekly Refresher 

Reflection Time  
(Opportunity to share thoughts and concerns) 

~~~~~~~~ 

ADULT & SENIORS 

Resources & Referrals will include 

Unemployment Compensation 

Food & Nutrition 

Parenting Support 

If there are other areas of assistance that you  

think we can help with just let us know.    

Save the Dates! 

Pleasant Homes CC                  
Youth Book Club 

Maryland Senate                         
Office Brunch 

Dates to Remember 

 April 1st—April Fool’s Day 
 April 13th—Spring Olympics is Cancelled 
 April 22nd—Earth Day 
 Tax Filing Due Date has been extended from 

April 15th to July 15th  
 April 1st—30th—Community Center is closed 
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